
 

 

Welcome to the Abacus Accountancy Learning Series 

 

Lesson 10: What Next? 

 

 

Congratulations! 

If you have followed all the steps in our previous lesson, then you are now a fully-

fledged Xero and Receipt Bank ninja! 

OK maybe not quite, but you are certainly well on your way to becoming one… 

But there are many more aspects of the software that you can learn if you want to, 

and here are the best places to look for help: 

Xero.tv – one of the best resources for up to date videos and guides on how to get 

the best out of Xero 

Xero U – a place where you can receive further online Xero training for free 

Receipt Bank - a comprehensive helpdesk on how to use Receipt Bank effectively 

 

Need Some Additional Free Training? 

At Abacus Accountancy, we are able to provide remote training tailored to your exact 

requirements. You don’t even need to travel to our offices, as this training will take 

place at your own PC!* 

We will send you an online screen sharing request so that we can guide you through 

the issues that you are facing and help to ensure you are fully up to speed with all 

aspects of this system. 

All we ask is that you have followed this series of lessons through beforehand so that 

you have a basic understanding of how it all works. 

https://www.xero.com/tv/
https://www.xero.com/uk/training/
https://receiptbank.zendesk.com/hc/en-us
http://abacus-accountancy.com/learning


* Please note that the amount of training included for free depends on which of our packages you have selected. 

Extra training (for new team members for example) may be subject to additional fees but can be purchased in 

bulk at a discounted rate if required. 

 

Remember 

All help and support within Xero and Receipt Bank are included for free. Here are the 

direct contact details if you need to email them for support: 

support@xero.com 

support@receipt-bank.com 

(please note that Abacus Accountancy are not able to provide software support, so please direct all support 

questions directly to Xero and Receipt Bank respectively)  

 

So congratulations once again on choosing the best accounting system that 

money can buy!  

We are so pleased that you have joined the hundreds of thousands of other satisfied 

Xero and Receipt Bank customers worldwide, in streamlining your business 

processes and taking that first step towards financial freedom and success. 

And we’re proud to be able to play a small part in helping you achieve that success. 

If you have any questions or suggestions, then please contact one of our team: 

info@abacus-accountancy.com 
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